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5 Year Workload Review
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In 2004, we had a 
13% drop in calls 

for service.

Click HERE for Calls Report (PDF)



F.B.I. Crime Index
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Rates based on per 1,000 Population

56.6057.3146.3662.5863.76Index Rate

2,2722,1941,7752,3962,441Total

5.435.175.255.985.46Index Rate

218198201229209Grand Theft Auto

21.8723.3313.1624.3726.43Index Rate
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15.9915.2514.7316.6616.51Index Rate

642584564638632Burglary

11.3611.9111.2813.5613.77Index Rate

456456432519527Assault

1.521.361.280.991.02Index Rate

6152493839Robbery

0.420.180.370.260.13Index Rate

17714105Rape

0.000.000.050.050.05Index Rate

00122Homicide
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We had 13% 
less calls, but 
Crime Index 

only dropped 
1.2%.



Response Time Report
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This is the time it takes an officer to get to a call, 
once dispatched.  Based on Priority and Time.

In 2004, it took us (in average) 
4% longer to get to a call than 

in 2003.

Note:  Response time is based on several factors: 1) Distance an officer must drive to get to 
an incident 2) Traffic.  Pending calls are NOT included because they are part of the 
Efficiency Report.



Efficiency Report
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DI AC CC

DI (Dispatch Time) .- It is the time it 
takes a Dispatcher to Route a Call 
based on Officer Availability and 
Incident Priority.

AC (At Scene) .- The time it takes an 
Officer to arrive to the incidents location.

CC (Close Call) .- The average time it 
takes an Officer to close an Incident.

In average, in 2004 we were 49 
seconds slower to sent an officer to an 
incident and the officer took an 
additional 20 seconds to arrive to the 
incidents location (from 2003).  This is 
caused by the shortage in personnel 
and the increase in distance by an 
officer to arrive to the incidents location.

In 2004, our FREE patrol time was reduced to 15% (Our lowest ever, since 
monitored).  This is based on the average call length, the amount of calls and 
the number of officers available to take calls.
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Arrest Report
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Over 55 (2%)
Under 18 (11%)
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5 Year Arrest Recap

Sex/Race Recap

Age Recap

Click HERE for Charges Report (PDF)



Police Reports
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Click HERE for Breakdown of Cases Reported



Domestic Violence Report
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Click HERE for Breakdown of DV Reported

Hands and 
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Citations Report
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Click HERE for Breakdown of Reported Offenses
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Traffic Report
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Click HERE for Traffic Accidents Locations



Parking Report
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2 Hr. Parking
17.8%

Handicap
30.1%

City Ordinance
10.2%

Vehicle Code
41.9%
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Animal Control Report
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In 2004, we had a 47% decrease 
in calls requiring Animal Control 

Services.



Workload Distribution Report
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El Centro Police Department

End of Report

If you have any questions, or would like additional information,
you may contact El Centro Police Department Crime Analysis 

Unit at 760-337-4865


